


QA Managers’ for that is my experience. Yes, the final utopia 
is self-induced redundancy. However, while there are 
imprecisions and situations that are open to and require inter- 
pretation (and thus can be misunderstood) | believe that 
utopia will not come. I did not propose rigid Standards and I 
did recognize that ‘the Standards writer’s lot is not a happy 
one’; but whereas it is comforting to know that one company’s 
Quality Manager has found no problems with current 
standards, I assure Mr Dunell that others are not in that 
fortunate situation. 
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